Terms and Conditions

PROMOTER AND PARTICIPANTS

1. The Promoter is Secret Escapes Ltd, (registered number 07026107) 120 Holborn,
London, EC1N 2TD (the “Promoter”).

2. All entrants (“Participants”) must be UK residents aged 18 or over.

3. Employees of the Promoter, their affiliated companies, their families, agents and other
parties directly involved with this promotion and the sponsorship are not eligible to enter.
4. By entering this prize draw, all participants are deemed to have agreed to be bound by

these terms and conditions unless notified otherwise in writing.

HOW TO PARTICIPATE
5. To enter this draw, Participants must purchase a qualifying Champneys deal listed on the

Promoters website (“Champneys Deal”).

6. To enter the prize draw, a Champneys Deal must be booked in the period between
17/02/2023 00:01 (CEST) (“Entry Date”) to 12/03/2023 23:59 (CEST) inclusive (“Close

Date”). By fulfilling this criteria, customers will automatically be included in the prize draw.

7. Incomplete, invalid bookings that have not been paid by or before the Close Date, or

bookings received after the Close Date will not be entered into the prize draw.

8. Secret Escapes reserves the right to disqualify entries which do not meet the

requirements according to these terms.

THE PRIZES

9. The prizes available are two £250 Champneys gift vouchers to spend at any Champneys
resort, subject to Champneys standard voucher terms and conditions.

10. 2 winners will be drawn at random at the end of the promotional period. Only 1 voucher
per winner.

11. Prize is valid for 2 years from the date of issue without the possibility of an extension.
12. The provider of the Prize is Champneys Henlow Ltd, who is responsible for the delivery
and fulfilment of the Prize in accordance with the terms and conditions herein.

13. Exclusions: Anything not specified in these terms and conditions as being included in the
prizes is excluded.

14. The prizes are non-transferable, non-exchangeable and no cash alternatives will be

substituted for the prizes on offer. In the event that the prizes offered are unavailable due to



circumstances beyond our control, the Promoter reserves the right to offer an alternative

prize of equal or greater value.

PRIZE DRAW REQUIREMENTS
15. Participants agree to be contacted by the Promoter for the purposes of administering the
prize draw, including via email.
16. Promoter reserves the right to disqualify entries that:

(a) are incomplete or illegible; or

(b) otherwise do not meet the requirements.
17. The winners agree for the Promoter to share the winners’ names and contact details with
Champneys Henlow Ltd (company number 1297142 and registered address at 16 Great
Queen Street, Covent Garden, London, United Kingdom, WC2B 5AH) that is providing the
prizes so that they can verify the winners and arrange for the prizes to be organised and
sent out. Any personal data sent to Champneys Henlow Ltd from the Promoter will be
treated in accordance with Champneys Henlow Ltd privacy policy, which is accessible at

https://www.champneys.com/privacy-notice/.

SELECTION

18. The winners will be drawn at random at the end of the prize draw by the Promoter after
the expiry of the Close Date.

19. The winners will be contacted by email within 30 days following the expiry of the Close
Date.

20. The winners must claim their respective prize no later than 14 days after the respective
winner has been informed.

21. If a winner rejects or fails to claim their respective prize on time in accordance with
clause 20 the respective prize may be awarded to other entrants at the absolute and sole
discretion of the Promoter.

22. To claim the prizes, the winner must provide their First name, Last name, contact details
and delivery address when requested to do so by the Promoter via email. Failure to provide
this information will result in no prize being sent out.

23. Promoter reserves the right to publish the name, town and county of the winners or to
publicise any prize giving presentation after the date of the draw. If the winner does not wish
such details to be published, they must advise the promoter at time of being notified that

they have won.

DISCLAIMER



24. Promoter reserves the right to refuse to honour any entry or to recover the full value of
any prize if it considers there has been an abuse or breach of the terms and conditions of
this promotion.

25. The Promoter shall not be liable for any loss, damage or injury of any nature however
caused, sustained by any participant under this promotion including in connection with the
delivery and fulfiiment of the Prize which is the responsibility of Champneys Henlow Ltd.
However, nothing in these rules shall have the effect of excluding or restricting the
Promoter’s liability for personal injury or death caused by the proven negligence of its
employees or contractors.

26. In the event of a dispute over interpretation or implementation of the rules on any matter
related to the prize draw, the decision of the directors of the Promoter is final and no
correspondence will be entered into.

27. Although the promotion may be featured on Facebook and Instagram, this promotion is
not sponsored, endorsed or administered by, or associated with Facebook and Instagram.
By entering this promotion, all entrants release Facebook and Instagram from any liability
arising out of this promotion. Participants are providing information to the Promoter and not
to Facebook and Instagram.

28. The prize draw will be governed by English law and entrants to the prize draw submit to

the jurisdiction of the English courts.

DATA PROTECTION
29. All personal data collected by the Promoter as part of the promotion will be handled in

accordance with the Secret Escapes privacy notice. Entrants can view a copy of such notice

at www.secretescapes.com/privacy-policy.


http://www.secretescapes.com/privacy-policy

